
CITY OF CHATTANOOGA 
Classification Specification Title: Water Quality Specialist 2 

 
Department: Public Works      Pay Grade: GS.11 

Supervision Received From: Water Quality Supervisor  FLSA Status: Non-Exempt 

Supervisory Responsibility For: None    Established: 6/29/07 

         Revision Dates: 4/4/25; 

9/30/24; 10/20/23; 1/26/23 

CLASSIFICATION SUMMARY:   
Incumbents in this classification are responsible for performing analytical and technical duties in 
support of the storm water management program and may serve as a lead worker to assigned 
staff. Duties include: participating in water quality/stormwater management compliance, 
monitoring, enforcement, site inspections, investigations, and special projects/studies; providing 
consultative, technical or educational services to industry, contractors, and the community; 
analyzing and maintaining a variety of watershed and water quality data; and training assigned 
staff. Works under limited supervision. 
 
SERIES LEVEL: 
The Water Quality Specialist 2 is the fourth level of a four-level water quality series. 

ESSENTIAL FUNCTIONS: 
(The following duties ARE NOT intended to serve as a comprehensive list of all duties performed 
by all employees in this classification, only a representative summary of the primary duties and 
responsibilities. Incumbent(s) may not be required to perform all duties listed and may be 
required to perform additional, position-specific duties.) 

May serve as a lead worker for complex projects and may assist in the training of assigned staff. 
Train and supervise volunteers, interns, and students in the field. Responsible for safety, 
recruiting, building, and maintaining these relationships. 

Participates in monitoring watershed operations, which may include: collecting and documenting 
related data/findings; and identifying and documenting erosion problems.  

Protecting watershed health through strategic land management activities such as: protecting tree 
canopy, managing vegetation health in riparian buffers, managing all of the City's vegetated 
green infrastructure practices to reduce flooding and filter stormwater, and reducing nonpoint 
source water pollution through improved horticultural practices on City owned lands like 
stabilizing eroding slopes, using native plants, improving water infiltration through soil health 
improvements, conserving irrigation waters, and reducing reliance on PHF or practicing proper 
application and therefore runoff reduction. 



Participates in the detection and elimination of illicit discharge by teaching citizens and other 
City staff how to recognise and report water pollution and reporting illicit discharges to the 
proper channels whenever observed on the job. 

Uses various computer software programs and field instrumentation to analyze watershed data; 
maintenance of logs and computerized databases/records of water quality programs. 

Interprets/reviews/completes a variety of forms, reports, invoices, reports, correspondence, 
applications, plans, drawings, ordinances, regulations, and maps. 

Enforces stormwater ordinances and regulations insuring City lands and stormwater control 
measures are in compliance through inspection and maintenance tasks performed personally or 
through the management of contracted vendors volunteers, by engaging and educating citizens, 
professionals, and co-workers about water pollution prevention, by consulting on development 
policy, by creating citizen programs that incentivize tree planting or ecological landscaping, by 
creating standards and certifications that will reform deleterious landscaping industry practices, 
by restoring and managing habitat and increasing biodiversity on City-owned lands, by 
consulting about everything relating to vegetation with inspectors determining the functionality 
of SCMs. 

Provides consultative, technical or educational services to industry, contractors, and the 
community. Delivers presentations to large crowds at professional or public events. 

Conducts and documents investigations and inspections relative to stormwater and watershed 
management to include but not limited to inspection of post-development best management 
practices.  

Participates in watershed data analysis and planning.   

Uses, carries, and answers their cell phone for business purposes as determined by the assigned 
job duties and the department head. 

Must meet regular attendance requirements. 

Must be able to maintain good interpersonal relationships with staff, co-workers, managers, and 
citizens. 

Must accomplish the essential functions of the job, with or without reasonable accommodations, 
in a timely manner. 

Performs other duties as assigned. 

DEPARTMENT SPECIFIC DUTIES (if any): 
Determine the necessary equipment and materials to conduct projects and purchase the needed 
equipment and materials.  
 
Coordinate with co-workers to get their assistance in completing the work. 
 



Assists with plans review for new in-house City projects that involve SCMs or native planting 
that impact waterways. 
 
Records and responds to damages to City assets. I report unsafe conditions or potential 
improvement to the safety committee.  

Invasive management and ecological restoration is not mentioned anywhere. Plant identification, 
weeding, pruning, planting, mulching, seeding, basics of design and plant selection are all critical 
skills that are not mentioned here. Proficiency with hand tools, blowers, hedge trimmers, string 
trimmers, chainsaws, and various other equipment is essential. 

Collaborate with the Trust for Public Land, Green Spaces, Lyndhurst, TN-Invasive Plant 
Council, TN Wildlife Resources Agency and other organizations outside of the City.  

Work with community groups and the general public to address complaints and questions about 
the City’s green infrastructure and SCMs. 

MINIMUM QUALIFICATIONS:  
Bachelor Degree with coursework in Chemistry, Biology, Horticulture or a related area and four 
(4) years water quality/stormwater management and water quality/stormwater data analysis 
experience to include water quality modeling or pollutant loading experience.  

LICENSING AND CERTIFICATIONS:  
Valid Driver’s License. Must be able to obtain Erosion and Sediment Control UTK’s SCM 
Inspection and Maintenance Certification. 

Certifications in native plant horticulture, green infrastructure management, or a related field 
preferred.  

KNOWLEDGE AND SKILLS: 
Knowledge of water pollution control and site inspection applicable Federal, State, and Local 
laws, ordinances, codes, rules, and regulations associated with water quality and pollution 
prevention; stream assessment protocols; customer service principles; and community outreach 
and education techniques. Knowledge of operating water quality instrumentation for compliance 
and watershed analysis. 

Skill in preparing and maintaining a variety of forms, records, and documentation; operating GIS 
systems, interpreting and applying applicable laws, ordinances, codes, rules, and regulations, 
assessing stream protocols; providing customer service; preparing community outreach and 
educational materials; using a computer and related software applications; and, communication 
and interpersonal skills as applied to interaction with coworkers, supervisor, and the general 
public, sufficient to exchange or convey information and to receive work direction. Skills in 
water quality instrumentation maintenance and calibration and maintaining Quality 
Assurance/Quality Control protocols. 

PHYSICAL DEMANDS: 



Positions in this class typically require: climbing, balancing, stooping, kneeling, crouching, 
reaching, standing, walking, pushing, pulling, lifting, fingering, grasping, feeling, talking, 
hearing, and seeing. 

WORK ENVIRONMENT: Medium Work: Exerting up to 60 pounds of force occasionally, 
and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move 
objects. 

Incumbents may be subjected to odors, dusts, poor ventilation, chemicals, extreme temperatures, 
and infectious diseases. 

SPECIAL REQUIREMENTS: 
Safety Sensitive: N 
Department of Transportation - CDL: N 
Child Sensitive: N 

The City of Chattanooga, Tennessee is an Equal Opportunity Employer. In compliance with the 
Americans with Disabilities Act, the City will provide reasonable accommodations to qualified 
individuals with disabilities and encourage both prospective and current employees to discuss 
potential accommodations with the employer. 
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